
Public Seer[co Commission of South Carolina

101 FA'ecudve Center Dr,, Suite 100

ColumI01a, SC 29210

Date: 11 February2011

Complaint Form •

;i -_ "_-::'--'- .......... =:_ _l_/Plaotm: 803-8_6-5100

i-!i FEBl 4 2o111111

Name * Bernard Jones

Firm (if applicable)

Mailing Addre.ss * 360 Valley Heig,hts Lone

C_ty, State Zip* Columbia _ SO 29223 Phoebe* 804-244-1243

• _ _., ___,hemard.iones30(_vahoo.comE_mail

]

NOTE_ IfAT&T is the utility involved, please complete the attaohment located at the end ofthis form.

[] Billh_g Error/Adjustments [] Deposit_ and Credit F,*tablishment [] Wrong Rate [] Re_sal to Comlect Service

[] Disconneotion of Service [_ Payment _gements [] Water Qu,q.lit_ [] Line E,xtenslo_ Issue

[] Service Issue [] Meter Issue

[] Omer (be speeifio)

T_S my _rst homo much like the other Pamtbes in Rabon Farms, I have been In my home for tW_years, I never thought in would
}be so d _cult to hove basle needs in a dwelling placa for my family. Whan preparing my Contract on my home, the representative

[gave us a form to sign. The form was about the telecommunication services in the area, whioln woe the only sot'vice (YRT2)

I allowed n Rabon Farms f we wanted to have cable/interact/secUrity in our home, we had to sign the form; that tied our hands to
get the servica_, if we wanted those services in our home. A few months later, we received letter stating the telecommunication
services provider will changing to Fiber1. Now, we are got a letter & flyer stating Time Warner Cable (Edwards Communieatlons)"
will be starting canstruction In a few months/days. That's great, but ors the people of Rabon Forms going to deal with Time Warner
direotly, if problems come about or deal with another middle company? This Is the type of btlslness, we're Vying to avoid. Alter
reviewing the Raboil Fawns HOA letters & t_lkfflg with Rabon Farms HOA offtoe about paying the HOA fees, the attempted
services provided was by an unlicensed telecommunication company, I received in the mail from o legal service, a letter stating
that a lien will be placed on my house If I did not pay my HOA fees. The legol letter also stated if i. didn't pay further action will be

iaken place. I have not pay the fees last year or this year.

I went all fees pold to be reimbursed, accounts to zero balance, & cleared from any legal & credit potions.
The should be laws & agencies put into place to prevent those types.of actions happening.

Violators should be brought to Justice (punishment vades with the crime(high fines, cdminal charges, & prison)). If there has to
HOA fees, let them be an agreed fixed price (one price)•
No more middle telecommunications providers, I want to deal with the main company. Who does the choosing of the

telecommunications providers? It should be the community receiving the seruioe.

STATE OF SouTH CAROLINA ) V_R/FICATION
)

COUNTY OF Richlat_d )

I, Bernard Jones vedf7 that I have read my eomplaJm flied on 02/11/2011

and kaow the contenl.5 thereof, and that said contents are t'_e, __--_'-_-'<_-- _



Public Se_,i_ Comm[ssloa of South Carolin_
101 E_ecutive Center Dr., Suite 1O0 g,Columbia, SC. 29210

Attachment to Complaint Form

Complete thJ_ page only if your compla[at involves AT&T.

Phone: 803-8965100

Fax: 803-$96-5199

www.ps_s_gov

1, Was your AT&T service aotiyated after September 30, 2009?

[] Yzs [] No

2. Does your bill from AT&T include monthly chm'ge$ for _ of the following services?

[] AT&T Intemet Access Service (d_al-up or DSL)

f-1 AT&T Wireless Service

[] AT&T U-verse Sexvice

[] Caller ID

[] Complete Choice

[] P_eferred Pack

[] Long distance service provided by any AT&T eompmxy



Eusley Jones

February 10, 2011

To whom it may concern,

I, Eusley Jones, residing at 360 Valley Heights Lane, Columbia, SC, 29223. Hereby

give permission to Michele 8hearin and or Rahkeem Golden, to communicate on my
behalf. Specifically, regarding my recent complaint against J & R Communication, with
the South Carolina Office of the Regulatory Staff and or other concerned parties.

Assignor executes and delivers this document on the date written beIow,

Assignor: :__.
,¢/ f

State of _,J¢'g Ca_,l-,_

Cotmtyof

i, #//,
aforesaid, certify that ,d-&j'/a...__

known to me or [ ] produced _

a Notary Public in and for said Country, ha the State

,7"o._ wh_ are (check one) [v]'personally well

._ 110=

identification, page(s), whose natue is subscribed to the foregoing document, appeared

before me tiffs day Jn persort aad acknowledged that s/he/they signed and delivered the foregoing

document. I am duly qnahfied, aceordhag to the Constitution of this State, to exercise the duties

of the office to which I have been elected (or appointed), aad that I w_ll, to the best of my ability,

discharge the duties thereof, and preserve, protect, and defend the Constitution of this State mid

of the United States. So help me God.

(Seal)

MY Commissmn Expires,_/_ _f _-_//I


